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In the ever-evolving landscape of business
operations, addressing the ethical aspects
of data management transcends being a
mere aspiration - it has morphed into a
pivotal requisite. The reputation of
enterprises and the trust of stakeholders
are hinged on responsible data handling

practices.

Data privacy is intertwined with
cybersecurity; the intersection of these
domains is straightforward, yet delving into
the practicalities of data ethics
implementation reveals a landscape of
complex nuances.

This guide contains a simplified set of steps
for your journey into data ethics, anchoring
your business against cyber malfeasance
reputational degradation and adherence to
regulatory frameworks.

Nurturing a Data Ethical Culture:
A Framework for Robust Data Management
and Privacy Assurance

Cultivating a business culture that revers
data ethics is instrumental in averting the
erosion of customer trust and value
depreciation.

At the organisation

= Employee Awareness

Champion training and awareness campaigns to
educate your workforce against phishing, social
engineering ploys, and to instil cybersecurity best
practices alongside ethical data stewardship.

» Data Minimisation

Only collect and store the data you genuinely
need, thereby reducing the risk tied to holding
information that is no longer needed.

* Incident Response
Develop a comprehensive
plan to minimise the impact
of a data breach including
measures for swift
identification, mitigation,
and recovery post cyber
onslaught.

= Customer Transparency
Be transparent about your

data handling practices and
seek informed consent from

customers when collecting their data.




* Routine Audits

Conduct audits of your cyber security posture
and data handling protocols to unearth and
amend vulnerabilities or system/application
frailties.

= Security Policies and Procedures

Develop policies and procedures for how your
employees and contractors may handle data and
ensure they are being followed.

= Third-Party Provider Security Assessments
Assess the security practices for outsourced
providers and partners with whom you share
data. Ensure they are aligned with your security
standards and expectations.

= User Privileges

Review all elevated permissions provided to staff
conferring only essential access rights to
personnel based on their job functions.

= Regulatory Compliance

Ensure systems and processes are compliant with
relevant data protection and cyber security
regulations such as the Australian Privacy Act or
GDPR.

Technical

= Software Maintenance

Ensure regular patching and updates of all
software, encompassing operating systems,
applications, and security software to address
known vulnerabilities exploitable by cyber
criminals.

= Data Encryption

Encrypt sensitive data both at

rest and in transit. This helps protect
the data even if it falls into

the wrong hands.

» Access Control
Formally ensure access to sensitive systems and
data is controlled.

» Endpoint Security

Equip all devices with antivirus and anti-malware
software to foster a secure environment against
potential threats.

= Mobile Device Security

Employ robust solutions for mobile devices used
for work enabling remotely locking and wiping
functionality in scenarios of loss or theft.

For pragmatic assistance, insightful guidance,
or expert advice on embarking upon a data
ethical path and reaping the resulting
benefits, engage with CIBIS today.
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